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Pa6ouyas mporpamMma MpoGeCCHOHATEHOr0 MOy I IIM.03 TIpenocraBiieHHe TOCTHHHYHBIX
yeayr paspabotasa Ha ocHOBe {e/IepalbHOr0 rocy AapeTBeHHOTo 06pa3oBaTENbHOIO
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1. [IACTIOPT PABOYEN INPOI' PAMMBINIPO®ECCHOHAJILHOI'O
MOIYJISI 1IM. 03 IPEJOCTABJIEHHE FOCTUHUYHBIX YCIYT

1.1. O6aacTe npaMenennn paboueil MporpaMMbl
PaGogas mporpamMma NPO(ECCHOHAIBPHOTO MOAYJA (nanee pabouyas nporpamma) — ABICTCH
YacThIO IPOrPaMMbl MOJrOTOBKH CHEIMATMCTA CPEJHErO 3BCHA B cootercTeuun ¢ ®I'OC mo
cremmansaocty  CIIO 43.02.16 «Typu3am ¥ TOCTENPHHMCIBOY BXOJMLICH B COCTaB
ykpynsaenso# rpymnsi 43.00.00 CepBHC W TYpH3M B YaCTH OCBOCHMA OCHOBHOIO BHIa
npodecCHOHANIBHON JIEATEIbHOCTH (BII): IIM. 03 MPEJOCTABJIEHME TOCTUHWYHbBIX
YCIVI
1.2.Iesb ¥ NUIAHAPYeMBbIE PE3YILTATHLI OCBOCHH npodecCHOHAILHOI0 MOy I
B pesynbrare H3y4eHHH npodhecCHOHANBHOr0 MOAY TS ofyyaroumxcs JTODKeH OCBOUTEH
OCHOBHOM BHJ1 JesTensHOCTH «IIpefocTaB/ieHie TOCTHHIIHEIX yCIyT H COOTBETCTBYIOIIHE MY
o61IHe KOMIIETEHIHH # MPOQECCHOHATBHEIE KOMICTECHIIMHA:
1.2.1.Ilepeuens 0OLIAX KOMIETEHITHH

[ Koa HanmeHoBaHHE OBMIMX KOMIETCHIHH

OK 01. Bei6upats crioco0bl perneHuns 3aaad npodecCHOHATEHOM JeATETEHOCTH —
TIPHMEHHUTENTBHO K Pa3i9HEIM KOHTCKCTAM -
VIcIIO/IB30BATh COBPEMEHHBIE CPEJICTBA IOMCKE, AHATH3A U HHTCPIPCTALUTH |

OK 02. urdopMaLuH, B HHYOPMAIIHOHHEIE TEXHONIOTHH JUIH BBINOTHEHHS 33184
upoq)eccaouanbﬂoﬁ JEATETBHOCTH - -
TTnaHrpoBaTh ¥ pealA30BEIBATE cobcTBerHOE TPO(ECCHOHATTEHOE :mqﬂocmoﬁ

OK 03. pasBHTHE, IIPEIPHHAMATEIBCKYIO JCATEILHOCTE B nIpodpeccHOBaNbHOM cdepe. |
MCTIONB30RATh 3HAHMS T10 (PHHAHCOBOH rPaMOTHOCTH B pasTATHBIX JKHU3HEHHBIX
CHTyalMsIX - -

OK 04. D dexTHBHO B3AHMO/IEHCTBOBATE K paGoTaTh B KOJUIEKTHBE H KOMaH/IC
OCyMEeCTBIST YCTHYIO B TIACHMEHHYO KOMMYHHKALIHIO Ha TOCY IapCTBEHHOM

OK 05. smeixe Poccuiickoif @eepartu ¢ y4eTOM 0cOBGEHHOCTEH COITHAIBHOTO
H KyJIbTypPHOI'0 KOHTEKCTa -

0 [lo/b30BaThCs MPOHECCHOHATEHOK JOKyMeHTAIMeH Ha TOCy IapCTBCHHOM
03, W WHOCTPAHHOM SI3BIKaX I

1.2.2.ITepeuens nmpodecCHOHATBHELX KOMIETCHIMA

' Kon HauMedoBaHHE BH/IOB IeATE/ILHOCTH H npodecCHOHAIbHBIX KOMIIeTeHIIAH
BI2B | IlpenocTas/icHne rOCTHHIATHLIX yCIyT - B
[IK 2.1. | Oprans3oBBIBaTh H OCYILIECTRBIATE [IpHEM W Pa3MEIIEHHC >TOCTeH

[IK 2.2. | OpraHW30BEIBaTH M OCYIMECTBIATE IKCIUTyaTalio ~ HOMEPHOIO donna
FOCTHHUYHOTO MpPEANPHATAS ]

K 2.3. | Oprann3oBbBaTh ¥ OCYILECTBIATE OPOHHPOBAHHE H npo/iaxky TOCTHHMHHBIX YCIyT |




1.2.3.B pesynbTare 0CBOEHHS TPOGHECCHOHAILHOIO MOY I 00y YaIOLIMACH JOJIKEH:

Bnagerts
HABLIKAMH

= OLIEHKH W IUIAHMPOBaHHA NOTpebHOCTEH JenapTaMeHToR (cyx6,0T0€108B) B
MaTepHaNbHBLX PECYpCax U MEPCOHANE,

= MpOBEeHHs BEOJHOTO M TEKYIIEro HHCTPYKTaXa Moa4HHEHHbIX,

= pacrpeneaeHus obsa3zaHHOCTEH " Olnpenene A CTENeHH
OTBETCTBEHHOCTH MOAUHHEHHBIX;

= TIRHAPOBAHHA TEKYIEH OedaTeNEHOCTH JenapTaMeHToB (cIy:K6.
OTEN0B) TOCTHHHYHOTO KOMILIEKCE,

- (hopMHpOBaHHs CHCTEMEL GH3HeC-MPOLIECCOB, pernamMeHToR H ‘

CTaHJapTOB FTOCTHHHYHOTrO KOMIUICKCE,
= KOODIMHALIMH ¥ KOHTPOJIS AeATENLHOCTH NENapTaMeHTOB (cmyx0,0TAENO0B);

= KOHTPOJIS BBITIOJHEHKS COTPYIHHKaMH CTAHAAPTOB OBCIYKUBAHWA MDCTIAMEHTOB
cyx6 MATAHUS, IPHEMA A PA3MEIICHHA, HOMEPHOTO (hoHza; B3IaHMOAEHCTBHA CO

oTHenaMu (cmyxBamu) TOCTHHHYHOTOKOMILIEKCA:
= YIOPaBIECHHA KOH! MH CHTYaLHAMH B JeMapTaMeHTax
(cmyxbax, oTAenax);

- CTHMY/TUPOBAHHA TIOTIHMHEHHBIX ¥ PSATH3AIMH MED 110 obecTiede HHIOHX
TIOAIBHOCTH;

= OpraHM3aLyK W KOHTPOIA COOMONCHHAS TpeboBaHH# OXpaHEI TPy HapaboueM
MECTE;

== MH(OPMHPOBAHMA TOCTER O Cirykbax W ycmyrax rocTHHAY HOIOKOMILIEKCA HITH
WHOIO CPELCTBA PasMEIIEHHU:

= HHGDOPMHUPOBAHHKS IOCTEH O TOPOIE (HACENEHHOM MYHKTE), B KOTOPOMPACTIONOAEH |

FOCTHHHYHAIH KOMILTEKC WIH HHO® CPeACTEO PASMEIIEHHI,
- npreMa KOPPECTIORCHIIAH /I OCTEH 1 e¢ N0CTaBKa anpecary;

. OKa3aHHA MOMOLIH B IIPOBEIEHNH 03HAKOMMHUTETIBHBIX 3KC K}'pCHﬁ 10 TOCTHHHYHOMY

KOMILIEKCY WITH HHOMY CpEencTBy pa3MenicHua i 3aMHTEPECOBAHHBIX JIML,

= [OMOLM B  TONYYEHWH ycayr 10 GpoHMpOBaHHIO ~ aBHAOHNETOB M

JeNe3HOJOPOKHLIX 6uneToB, GWNETOB B TEATphl, Ha MY3bIKA/ILHBIC 1 pasBnekarelbHbe |

MepONpHATHA, B My3eH, [0 apeHie apTOMOGHIEH, Takcd, HH(OpMAIMH M0 paborte
rOpOZICKOrO TPaHCNOPTa, 06 O(UCHEIX YCIIyrax, ycIyrax MarasHOB, pecTOpAHOB, 6apos,
ME[MIMHCKUX YOYpeAICHHH H MpOHMX YCmyT, OKa3BIBAEMBbIX OpraHM3aliaMH B TOpoOc

(HACEICHHOMITYHKTE), B KOTOPOM PacnofiokeH FOCTHHMYHEIH KOMILIEKC WM HHOE CPEACTBO |

pa3sMeIeHns;

= NpHeMa | ydeTa 3anpocos ¥ mpockd FOCTel 110 YCIyraM B FOCTHHHYHOM KOMILIGKCE
WIA WHOM CpEACTBE DPasMEIeHMs W Iopoae (HacelleHHOM MYHKTE), B KOTOPOM OHO

PACIIONOMKEHO;

= [IOATOTOBKA OTUETOB O CBOEH paGoTe 38 CMEHY;

= BCTpEdH M PETHCTPALAH rocTeH rOCTHHHIHOIO KOMILIEKCA HIIH WHOIOCpeICTRA
pa3sMemeHns;

== BBOJA JAHHBIX O TOCTAX B HHQOPMALMOHHYIO CHCTEMY YIIpaBIeHHA
OCTHHHIHBIM KOMIUIEKCOM HITH HHBIM CPEICTBOM PA3MEIICHH,

= BRIJAYH 3apErHCTPHPOBAHHEIM rocTAM gmouei OT  HOMEpa
FOCTHHHYHOIO;

- KOMILTEKCA WM HHOTO CPEiCTBa PasMEIIeHHA U HX XpaHEHHE;

= MEGOPMHPOBAHMS FOCTEH MOCTHHATHOTO KOMIUIEKCA HIIH HHOMOCpPEACTBA:

- pasMereH s 06  OCHOBHEIX H  JONOJHHTENbHBIX yCIIyrax
[OCTHHHUHOTO KOMILUIEKCa HIIH HHOTO CpeacTEad pasMeleHU;

- npHeMa Ha XpaHeHHe eHHOCTeH rocTel rOCTHHHYHBIX KOMIUIEKCOBHJIH HHBIX
CpEHCTB PasMeMeHH

== npHeMa 3aKa3oB rocrel Ha OCHOBHBIE W JOMOTHHTCIBHLIE YCIYTHrOCTHHHYHOTO
KOMILTEKCA HITH MHOTO CPE/ICTBA Pa3MEILICHIA

— BBITIONHEHHE YCIyT FOCTHHHIB!, 3aKPEILTEHHRIX 3a COTpYIHMKaMHCITyXKOb!

ad rrpneua H pa:memem-{s TOCTHHHYHOI'O KOMIUIEKCa WIH HHOIO CpcﬂCTBEpGBMGHleHHﬂl

- [pOBEJEHHA PACYETOB C FOCTAMH BO BpeMs WX HAXOKIEHHA BIOCTHHHIHOM

KOMILIEKCE HIH HHOM CpPEACTBE pa3MeleHHA; B




- NMpOBENEHMA TEKYIIEro ayauTa ciryxObi NPHEMa H PasMELIEHHATOCTHHITIHOTO |
KOMILUIEKCA WM HHOTO CPEICTBA PAa3MEILEHNS, ‘

= nepefadd  JE€T M OTYETOB MO OKOHYAHWH CMEHRI JIEXKYPHOMY |
aMHHHCTPATOPY CiyXOkI IPHEMa ¥ pasMEILICHAA,

- NpOBEJIEHNA pacueTHBIX onepaimi mpW  oTbesge  rocTed W3
FOCTHHMYHOIO KOMILIEKCA HIIA HHOTO CPE/ICTBA PasMEIIeHH

= XpaHEHWs ¥ Bbila4H Garaka rocTel TOCTHHHYHBIX KOMILIEKCOB HIHBIX CPEICTE
pa3MemIeHH s,

'VMeTE

- AHANTM3MPOBATH Pe3YJIbTAThl AEATENbHOCTH CITyK6 MATAHNA, TPHEMA HPA3MCLUEHILA,
HoMepHOTro (oHNa, a Takke MOTPEGHOCTH B MATEPHAIBHBIX pecypeax H IIepCoHANE,
TPHEMMATH MephI 110 HX H3MEHEHMIO; |

= OCYIIeCTRIAT [UIAHMPOBAHHE, OPraHMIALMIO, KOOPLMHALUAIO K KOHTPOIL |
JIEATEBHOCTH CTYX0 MUTAHKA, PUEMA H PasMEIIEHNS, HOMEPHOTO ¢ouna, B3aumoneHCTBHE
C IPYTMMH CITy*6aMy roCTHHHHOTO KOMILIEKCa; ‘
e HCIIONB30BATS MH(MOPMAIMOHHBIE TEXHONOTHM IS BEIEHMS JC0NPOH3BOICTEA H
BEIMOJIHEHMSA PErNaMeHTOB CITyxk0 MHTaH!s, TPHEMA H pasMELIeHHA, HomepHoro GoHma;

- KOHTPOJHMPOBATE TOCIEAOBATEIBHOCTE IPHMCEHEHHA NoTIUHeHHBIMY TpeboBaHni
oxpaHsl Tpysa Ha pabodeM MecTe, TIpH pabore ¢ WHBEHTapeM, CTALHOHAPHBIM
o6opynosanmeM, celipamu, XpaHHIHIIAMH K IPYTHM o0opyIOBaHHEM;

= [pefOCTARIATE TOCTAM MH(OPMALWIO O ciykbax M yciyrax FOCTHHHYHOIO ‘
KOMIUTEKCA WKW HHOTO CPEICTRA Pa3sMEILICHHA,

== NMpeoCTaBlIATE TOCTAM HH(pOpMAaLHIO O ropoae (HacesieHHOM MYHKTE), B KOTOpPOM
PacCoJIOKEH FOCTHHHIHBIH KOMIUIEKC HITH HHOE CPEJICTBO pa3sMeLLECHHA;

= OKa3bpiBaTh [NOMOINE B  MMPOBEACHHH 03HAKOMUTEIRHAIX  JKCKypCHH 1O
FOCTHHHYHOMY KOMILIEKCY MM HHOMY CPEACTBY Pa3MELICHI [UIA 3aHHTEPECOBAHHBIX JTHLL,
— OKA3LIBATH MOMOLIp TFOCTAM B 9PE3BBIYAHHBIX CHTYaUHAX, B TOM yucie OpH
3BaKyalM¥ W3 POCTHHHYHOTO KOMILIEKCA WiTH HMHOIO CPECTBA Pa3MELICHUA;

- NpHHMMaTh H OTBEYATh Ha OCTEBLIE 3anpockl, B TOM 4HCHE MO TeneqoHy, M
KOHTPOJIMPOBATH HX BBITIOTHEHHE ciry %6aM¥ TOCTHHAYHOTO KOMILIEKCa HITH MHOTO CPEACTBA
pa3iMemIeHHA;

= HAXOMWTs WHpOpMamMio 00 yciyrax IO GpOHHPOBAHHIO aBHAOMIETOB H
JKeNe3HOOOPOHHBIX 6uneTos, OHIeTOB B TCATPEL, HA MY3bIKANBHLIE H palBlieKarcibHLIE
MEDOTIPHATHS, B MY3€H, 110 apCHIIC apTOMOGHIeH, TakcH, nopaboTe ropoJCKOro TPAHCHIOPTA,
06 opucHeIx yciayrax, o paboTe MarasuHoB, pecTopanoB, §apos, Ka3MHO, MEJHIHMHCKHX
yupekAeHHH ¥ O MpOUMX yCiyrax, OKAIRIBAEMBIX OPraHiRalMsIMH B ropole { HaceeHHOM
MYHKTE), B KOTOPOM pacrojiokeH FOCTHHWYHBIH KOMIUIEKC HITH HHOE CPEACTBO PasM SHEER
G MpeN0CTABIATE JIOTIONTHHTEJIEHLIE YCITYTH, CBA3alHEIE ¢ BLIIONHEHWEM 3ampoCcOoE M
npocs6 rocTed o yCyraMm B oTene 1 ropojie (HACeNeHHOMITYHKTE), B KOTOPOM pACIIONOKEH
FOCTHHMYHBIH KOMIUIEKC WM HHOE CPE/ICTBO Pa3MELICHHS.

= paspemarh BOHHKIIHE Yy rocTelf mpo6neMsl, CBA3AHHEIE C yCayraM 8 oTene |
ropone (HaceneHHOM myHKTe), B KOTOPOM PacrosioXeH rOCTHHAYHbIA KOMILIEKC WK HHOC |
CpeCTBO PasMEILCHHA:
- HCNO/B30BATS CHIEIHATHIHPOBAHHBIE TPOTPAMMHBIC KOMIUIEKCE!, TIPHMEHAEMBIE B |
FOCTHHMIIAX ¥ HHBIX CPEICTBAX PASMEILCHHH, OKa3blB4Th MOMOILL IOCTAM B ype3BhdaiHbIX
CHTYaUWAX, B TOM YHCIEIPH 9BAKYALMH W3 TOCTHHHYHOTO KOMILIEKCA HITH WHOTO CpEACTBa
pa3IMElICHIA BECTH Ky pPHAT nepefadH CMEHEL

= OCYIIECTRIATH PErMCTPaLHIo POCCHHCKHX ¥ HHOCTPAHHBIX rocreit rOCTHHHYHOTO |
KOMILTEKCA WIH HHOTO CPE/ICTBa PaIMEIlCHI: |
= o6pabarsiBath MHQOpMAUHIO O FOCTAX TOCTMHMUHOTO KOMILIEKCA WM HHOTO
cpeAcTBa pa3Melleni ¢ ACTOTb30BAHHE CNIELHATH3HPOBAHHBIX MPOrpaMMHLIX KOMILTEKCOB:
= OCyIIIEG'[’BJ'ISl'I‘h pacueThl ¢ rocraMHd BO BpeMA HX pMMCmCHP‘Lﬂ B TOCTHHHIHOM l,
KOMILIEKCE HIH HHOM CPEICTBE pasMeLicHUA B HanAuHON ¥ GesHanuuHOH HopME; |
= OKa3hBATL TOMOIIL TFOCTAM B qpe3BbIUalHbIX CHTYALMsX, B TOM UHCJE TpH
3BaKyalliH W3 TOCTHHHIHOIO KOMILIEKCA A HHOTO CPEICTBa PasMeIeH A, l
= HH(pOPMUPOBATE O NEATENBHOCTH cyx6 u ycmyrax FOCTHHHIHOTO KOMTUIEKCE HITH J
HHOTO CPEJICTBA Pa3MEeIeHHs, -

6



=3 XpaHWTh KJIFOUH H [EHHOCTH rocTeH B COOTBETCTBHH C MpaBHIaMH TOCTHHHYHOIO
KOMIIIIEKCa HWIH HHOTO CpeacTBa pa3sMeIieHNA, i

- OCYIIECTBJIAT PAcyeThl ¢ FOCTAMH BO BpEMA HX HAXOKICHAA B TOCTHHHYHOM
KOMIUIEKCE W1 HHOM CPE/ICTBE pasMelIeHusA B HAll puHOH H Ge3HanM4HOH GopMe;

= OKa3blBaTh MOMOLIh TOCTAM B 4Ype3BblYalHLIX CHTYAlUMAX, B TOM HHMCIE TpH
3BAKYAIMH U3 TOCTHHHYHOTO KOMIUIEKCA HITH HHOTO CPENCTRA pA3MELIe HUA,

- OCYIIECTRITS TeKylni ayauT cryxObl mpueMa W DasMemieHus POCTHHWYHOTO
KOMILIEKCA MITH HHOTO CPEACTEE Pa3sMEIICHHUA,

e OCYIIECTBAATh pPacyeThl C TOCTAMM BO BpEMS MX Bbi€3lda M3 TOCTHHHYHOIC
KOMTIIEKCa HIH HHOro Cpe/ICTBA Pa3MEeIeHH A B HauaHOM ¥ HesHanaaHoH dopMe;
0(OpPMIIATH JOKYMEHTEI, NOATBEPAAAIONIHE npe6LIBAHME FOCTH B TOCTHHHIHOM KOMILIEKCE
WA HHOM CPEJICTBE pa3sMeleHHA |

—

|
3HaTh: .

- 3aKOHOJATEIBCTRBO poccHHCKOH (henepaunt 0  MpelOoCTaBJICHHH

= TOCTHHHYHBIX yCIYT,

= OCHOBBI OPTAHH3ALMH JICSTENBHOCTH PasTHIHLIX BHIOB FOCTHHHTHBIX KOMIUIEKCOB, |
- TeXHOJIOrAM OpraHM3alMy NPOLIECcca MHTaHAA, ‘
- OCHOBBH! OpraHW3aliy, TIaHAPOBaHKA H KOHTPOJIA JEATEIbHOCTHNONTHHCHHBIX:

= TEODHH  MOTHBALMH nepeoHana u obecnedeHus NIOANLHOCTH
epcoHana;
- TEOpHS  MEXTMIHOCTHOrO W nemoporo  obmeHdsa, — TEPEroBOpOB, |.

KOH(QITHKTOJIOIAH MasIoH rpynihi; |

= [OCTHHHYHBIH MapKETHHT B TEXHOIOTHH MPOAA;

= TpeGOoBaHHMA OXpaHLl TPYAa Ha paodeM MecTe B cmyxbe npHeMa ¥ pasMeIIeHNs,

= CrieUEQTA3ApOBaHEEe  WHPOPMALHOHHEIC nporpaMMEl M TEXHOJOTHH,

HCTIOb3yeMBIe B paboTe ciyx6 uTaH#s, TPHEMa H PaMECHHA, HoMepHorohoHIa: |

=5 OCHOBBI OXPAHBI 3I0POBBS, CAHHTAPHH 1 FHIHEHA; npasuia 0OCHyKWBaHHA B |
TOCTHHHMLIAX H MHBIX CpecTBaXpa3MEILiCHIA

e npaBuiia perucTpauuy H pa3MeleHHs POCCHACKIX H 3apy6eKHBIXTOCTEH B

FOCTHHMLIAX H MHBIX CPENCTBAX PAIMCLICHHA;

= [paBMNa MPOBEAEHNA PaCcyeTOB C rOCTAMH FOCTHHHTHOTO KOMILIEKCAHIH HHOIO ‘

Cpe/icTBa Pa3MeIICHHs B HATAYHOM 1 He3nanuaHOR opme; !

= TpaBKIa AHTHTEPPOPHCTHYECKOH DE30MACHOCTH H 6e30MaCHOCTHIOCTEI’;

= npaBuia obciTyKHBAHUA B TOCTHHHIEAX M MHBIX  CpelcTBax

pa3MemeHus; |

= MHOCTPAHHBIA A3BIK C Y4ETOM XapaKTCPACTHK MOCTOAHHBIX KIHEHTOR |

FOCTHHHYHOTO KOMILTEKCA HITH MHBIX CPEZICTB PasMEIICHHA,

= MeTOBl 0becedeH s N0ATBHOCTH rocTell TOCTHHHII H HHBIX CPEICTBPasMeIIeHHA,

— OCHOBBI STHKH, STHKETa ¥ MCHXOJIOTHH 06C/TyKHBAHAA TOCTEN BrOCTHHHIEAX A

MHBIX CPe/ICTBaX Pa3MEIIEHAT; ||

= OCHOBBI OXPAHBI 3I0POBBA, CAHHTAPHH H THTHCHEL,

= NPHHITHITBI paboTsl CrenHanu3npOBAHHAIX MpOrpaMMHBIX

KOMTLIEKCOB, HCTIONB3YEMBIX B TOCTHHHLAX M HHBIX CpeACTBaX pa3MemlIeHus:

= npasuna GPOHHPOBAHKA HOMEPOB B FOCTHHMIAX ¥ MHBIX CDEICTBAXPa3iMCLICHHA; !

= npaBHia XpaHeHHA W BbIAATH faraka TOCTEH B FOCTHHHIIAX W WHBIX CPEACTBAX

pasMemeH .




1.3.KoJIH49ecTBO 4aCOB, 0TBOJHMOE HA OCBOCHHE NPOPeCcCHOBANBHOr0 MOy 15

Bcero uacos — 300 gaca

W3 Hux Ha ocsoenre MJIK — 156 gaca.

B TOM UMCJTe caMocTosTeNnsHas pabora — 6 4acos
KoHCy/IbTalms nepe sk3amerom no MJIK 03.0 |-6 yacoB

Ak3amen o MJIK 03.01 - 6 yacor

KoHcynbTaLus nepe/i KBaTHUKALHOHHBIM 3K3aMEHOM-6 4acoB
TIpoMexcyTOUHASL ATTECTALIMA B dopme kBanmHGHKAIHOHHOIO 3K3aMeHa -6 qacoe
MPaKTHKH, B TOM 4HCITE yueGHas — 72 yaca;

MPOM3BOJICTBEHHAA — 72 yaca



2. PE3YJIbTATHI OCBOEHUSA MPO®ECCHOHAJLHOT'O MOAYJIAA

PezynbTatomM OCBOCHHA nNpoecCHOHATBHOrO MOJIY/1A HBJISETCS OBJIA/ICHHE 00y4aroLUMHKCH BHAOM
JIESTeIHOCTY , B TOM 4YMcie NpodeCCHOHAEHBIMM (ITK) 1 06umumu (OK) KOMMeTEHLUHIMH:

Koa HaumeHOBaHHE OOIHX KOMIIETeHIHH
OK 01 Bribrpath cIIocobbl pelieHns 337129 NPO(ecCHOHaTbHOH ACHTE/IBHOCTH )
IPUMEHHTETHHO K Pa3/HIHbIM KOHTEKCTaM
MCIOTB30BATH COBPEMEHHEBIE CPE/ICTBA MOMCKA, aHATH3A H HHTCPIPETAIH
OK 02. urdopManuy, 1 #HGOPMANMOHHBIE TEXHOIOTHH A BHIIONHCHAR 3ajad
npo¢eCCHOHATBHON AeSTENBbHOCTH
TInaHUpOBATH H PEATH3OBEIBATE COOCTBEHHOE npodecCHORATEHOE H THYHOCTHOE
OK 03 pa3BUTHE, IPSIMPHHUMATEITBCKYIO ACHTETLHOCTS B npodeccuonansHol chepe, ‘
’ HCITOME30BATh 3HAHMS [0 QHHAHCOBOH IPAMOTHOCTH B PA3THHYHELX HHIHEHHAIX
CHTYAUMsX
OK 04. ek TUBHO BIAUMOACHCTBOBATE U paboTaTh B KOJUIEKTHBE M KOMaHIE
=7
OCyIIEeCTRAATE YCTHYIO H [THCHMCHHYIO KOMMYHHKALIIO Ha rocyAapCTBEHHOM
OK 05. gnike Poceutickoi @enepanuy ¢ yHETOM 0CcOBEHHOCTEH COIHATBHOIO
M KyJBTYPHOIO KOHTEKCTa
ConeicTBoBaTs COXPAHEHMIO OKPYKAIOLIEH CPEIEL, pecypcocOepekeHHIO,
OK 07. PHMEHSATH 3HAHAS 00 HIMEHCHHH KITAMATE, pHELMAIE! GepexIIHBOTO |
[IPOU3BOJCTBA, 3p(EeKTUBHO ASHCTBOBATE B upe3BBIYaNHEIX CATYallHAX '
OK 09 Top30oBaThes npodeccHonaIbHOA JOKyMeHTalnrel Ha rocy 1apCTBCHHOM
" | ¥ MHOCTPAHHOM A3BIKAX |
1
ITepeuerb NpodecCHOHANBHRIX KOMIIETEHIIMA
| Koa HauMeHOBaHHE BHAO0B 1eATEALHOCTH H npodecCHOHAILHBIX KoMIeTeHHH
B TIpeoCTaBIICHHE SKCKYPCHOHHBIX yCIYT (no BBIOOPY) - !
IK 2.1 OpraHu30BBIBATE A OCYILECTRIISTh NPHEM U pasMeLCHAS rocred ‘
K 2.2. | OpraHu30BEIBaTH M OCYIICCTBIATE JKCILTyaTalio ~ HOMEPHOIo donaa
FOCTHHHYHOTO NPEATPUATHAS o o
OpraRH3OBbBATS 1 OCYIIECTRIATS 6pORMpOBANHE A MPOIEKY FOCTHAHTHLA YU |

10



3.CTPYKTYPA ¥ COAEPKKAHHE MPO®ECCHOHAJIBHOTO MO LY JISI
3.1.CTpykrypa npodeccHOHANILHOro MOy IH

[ | O6beM NpodecCHOHATBHOTO MOJTYJIS, aK. Hac.
i O6yuenne no MJIK
Konp! B B ToM umcre Tpaicrakn
S R HauMeHOBAHUSA passienios | — o' ©
pope et npoheccHOHATbHOTO JlaGopaTOpHBIX. IMpom ki
KOMTICTEHIHH i u qecﬁxnx. CaMocTOsTelbHas | AaTTeCTAlMA U Vue6nag | [Ipou3BoACTBEHHAA
pabora KOHCYJIbTallHs
1 [/ 2 3 4 5 6 7 8
] MIK03.01
OK 01 - OK 05; OpraHu3atus
OK 09 IIK 2.1. NS TETBHOCTH CIyXKObI 46 20 2 12
[IK 2.2. npuema, pasMelleHus 1
TK 2.3. GponupoBanHa
1 e @Tﬂ*ﬂﬂ_b'__ ey S— R SRS, | .
MJIK.03.02 Opranus -
OK 01 - OK 05; NeSTENBHOCTH CITyKOBI 46 20 2
OK 09 K 2.1. yrpaBieHHs HOMEPHOIO
MK 2.2 omna 1
MK23. | pomommremmmxyemyr | L e ] — i
MIK.03.03 i i
OK 01 - OK 05; Opranu3auys
OK 09 TIK 2.1. JEATENIBHOCTH
K 2.2. JenapraMeHTa 52 34 2
[1K 2.3. MapKETHHIA U pCKI!aMH_ . - S i I
| Dx3ameH L 12
k_xaaﬂudlm_(aummﬂﬂi_ S \ —— e -
| | \ 72 ”
‘ N — - 1 M — —f— = - HEREE =
\ 156 || 74 | 6 \ 12 7 7
{ ch;er(;_ - - N - T
I = =l L




3.2. TemMarH4YecKHii HJaH |

copepaanue NpodeccHOHANLHOI0 MOXYJIN M. 03 IPEJLO

CTABJIEHUE TOCTHUHUYHBIX YCJIVT

H KOHTPOJIb TEKYIeH
AeSTeJALHOCTH COTPYAHBKOB

cayxGb1 Gponn poBanMs
B HpOJaK

POlE M MECTO 3HARHMH N0 AMCLIATUIHHE B MPOLIECCE OCBOCHHS OCHOBHOM npodeccHOHANBHOM

| obpa3oBarenbHO MPOrpaMMbl MO CTIELMATEHOCTH B chepe npoheccHOHATBHON JESTENBHOCTH.
| Pons ciyxGpi GpOHHPOBAHAA M NIPOJAK B LIHKIIC obciyxupanus roctel. CiysxOni
GpOHMpOBAHHA M NPOJAK: LEITH, OCHOBHbBIC dyHnKimH, COCTaB nepcoHana. Kanans npogai

Kongt
Hanmenopanue pa3jiesioB B TeM Coepaanie yueGHOro MaTepuana, Obnem, KOMTICTEHIT
npodeccHORANBLHOIO MOy akaja. 4/B i no
naboparoprbic paGoThi B HPAKTHICCKHE 3AHATHTA, caMocTonTedbHaA yuebnas dopmuposa
(TIM), MemARCIMIINEAPRLIX paGoraoGy4alonsxcs, Kypcosas pabora (1 KT) HUIO
kypeos (MIK) v e b pee KOTOpHIX
cnocoGeTBy
T JICMECHT
_ 1) . _ SR — __ | mporpaMMul
1 | 2 3
| Pazaen 1. Opranusaums AesTeaLHoCTH ciayx0b1 npEeMa, paMenenus # GPOHHPOBAHHS FOCTHHHIbI
MJIK 03.01 Oprasmanus e TEILHOCTH CJIyAObI NPHEMa, pa3vienicHHa B GPOHHPOBANHT FOCTHHHIbI ] _'46:’20 _
Tema 1.1. Opranuszanus Conepxanue _ _ 6 OK 01 —
H KOHTPOJIb TEKYIEH | Ctpyxrypa cirykGi SKCILIyaTalni HOMEPHOrO (onpna. CocTap, OCHOBHBIE (PYHKLIUM. OK 05;
JAesTeIbHOCTH COTPY/IHHKOB (OCHOBHBIE TEXHONOIUIECKHE JJOKYMEHTEL, oopMIIsieMbl€ B CITyk0e HOMEPHOTO (honsa: BuaBI 1 OK 09
caryx0bI 06CayRHBAHKS | Ha3HayeHue, 0COOEHHOCTH ohopMIIEHHS. % %;
M SKCIUIyATAIlAH HOMEPHOro Tepconan HomepHoro onza. 3ajauu, kpanuduKalHOHHbIE TpEGOBaHMA, OTBETCTBEHHOCTD 32 1 MK 2.3.
donaa. KAYECTBO BBITONHAEMBIX pabOT, PABMIA OBEACHMS B HECTAHIAPTHBIX CHTYalHAX.
MeTo/MKa ONpeACICHAA YUCIICHHOCTH NiepcoHana cayx6ni 06CITy)KHBAHHS M IKCTLTYaTallin 1
' HOMEpHOTO (oHAA. o - - N B
HopMBI pacxojia YMCTSIINX U MOIOLIMX CPEJICTB. v ————— — 1 i}
Oxazanue neproii nomony. [Ipapuna noxapHo# GesomacHocTy. [IpaBina sBaKyal. 1
KonTpoJis 3a cobmoaenneM Mep 6e30macHoCTH NpH pabote ¢ yGOpoYHbIMH MaTEpHaNaMH,
TexHHKO, unpenTapeM. KoHTpous 3a TexHoNOrKel 0GpaIICHUs C XKHAKAMH,
NOpOLIKo0GPA3HBIMHA H rejic06pasHbIMK YHCTSAIAMA H MOIOIIAMM CPE/ICTBAMH. ]
 BuyTpudupMentibie CTaHapTH OGCTYKMBAHNS NOCTEH. - i
 Jlenosoe obuierye. ITHKA H ITUKET. ) - o
B TOM 4HCAE NPAKTHYECKHX 3ausTHA H 1a00paTOPHLIX La&trr . 10
Onpejieente YHCIIEHHOCTH PabOTHHKOB, 3aHATHIX ofcmy;KUBaHHEM, B COOTBETCTBHM C
YCTAHOBJIEHHBIMH HOPMATHBAMH. 4
Tlnanuposanve nOTpeGHOCTEH B NIEPCOHAIE C YHETOM ocobeHHocTeH paboThl CITyXKGbI
0BCTy:KHBAHWA ¥ SKCTUTyaTalliH HOMEPHOTO donaa. Pacuer noTpeOHOCTH B NOCTEJILHOM 4
| GeJibe, MONOTEHTIAX, MOIOIIMX CPE/ICTBAX H HHBEHTApe. b
- o O¢opMIIeHHE TEXHONIOTHIECKHX A0KYMEHTOR cryxOs1 HOMepHOro Goraa. o B 2
"Tema 1.2. Oprannsanus Copepkanne 6




FOCTHHHYHOTO NIPOJLYKT. TMokasaTenu OLEHKH IEATENbHOCTH FOCTUHHIIbI.
CoTpyaHuky CIykObl GPOHMPOBAHMSA H TIPOAAAC rionGop, Tpe6oBanus, NpodheccHOHaNbHbIC
KOMITETEHIIMH, KauecTBa, HeoOX0IMMblE YCNIEUTHOMY MPOAABLLY . DyHKIMH COTPY/IHHKOB B

COOTBETCTBWH C HanpaBieHusiMA paGoTs1 CirykObI. O3nakoMIEHHe ¢ opraHm3aumeii pabouero
MecTa ciTy KOsl GPOHMPOBaHMS W MPOJAK. ) ) - |
Peuegbie CTaHAApTHI TIPH GPOHMPOBAHMH W TIPOJIAIKAX. Opranu3aiys H BeICHUE TIEPEroBOPHOTO
npouecca. IonsTre, LM, BAIDI neperosopoB. Oco6EHHOCTH NEPEroBOpoe norenedoHy,
yruker TenedoRHbIX neperoBopos. IuckMeHHas KOMMY HUKALIHA.

MopeTi Kpocc-KyJILTYyPHOTO NOBEACHHA B 6usnece. [Ipasuna NoBe/ICHUA B KOHQUIHKTHBIX
cutyaumsix ¢ norpeburensmu. [lousrie KTHeHTOOpHeHTHpoBaHHOCTH. Co3/anwe
GnaropacrosomeH!d  (ryaswin). PaGora ¢ pekaMauMsmMH 1 | m_ugun_nomeﬁn@eﬁ.

[TeHXONOPHYECKHE MOJIETH MOTPEOMTELCKUX MoTHBALMiH. THITEI TOKYTATEIBCKHX MOTHBALIM#H

| pewenuii. S R

Cnyx6a Gpornposanus. CTPyKTypa. IMepconan. -
Tpoueypa 6pOHHPOBAHHS. OrpaboTKa JIEKCHKH B NMPOLIECCE BEACHUS JTHAJIONOB, CBA3AHHBIX C
| npotiexypoi GpOHHPOBAHHS. Criocobbl GpoHHPOBAHMHA.
Odopmienue 3aKa3’oB Ha GpoHMpOBaHUE HOMEPOB. ANrOpUTM PacCMOTPEHMS 3aXBOK. Bunbi
3a8BOK M JICHCTBHA M0 HHM. ®opmbt, 61aHKY 3a5BOK HA OpoHHMpOBaHHE.
[MojITBEPIKACHNS TIPH TapaHTHPOBAHHOM H HerapaHTHpOBaHHOM GPOHHPOBAHHH. Buasi
0TKa30B OT GPOHHpOBaHUs. AHHYIALMS TP rapaHTMPOBAHHOM H HErapaHTHpOBAHHOM
| Gpormposanuy. Bunkl onniaThi GpOHHpOBARMA v s——
ABTOMATH2HPOBAHHBIE CHCTEMBL yNPABIEHMS B FOCTHHHLIAX. PRIHOK aBTOMAaTH3HPOBaHHBIX
_CHCTEM yNpPABNICHWA. e L i . ee——
Cocrag, GpyHKIMH 1 BOIMOXKHOCTH uHbOpMaHOHHBIX ¥ TeNeKOMMYHUKAIHOHHBIX
_w.xﬂnomii ans ofecnevdenHs npouecca GpOHHPOBAHKA W NPOJIAK. -
3anonnenue GaHKoB OPOHMPOBAHKSA HAa HHOCTPAHHOM aapike. TTpohecCHOHANIbHBIE TCPMHITLI
1 ab6peBuarypbl, IPUHATHIC B FOCTHHUYHOM M TYPHCTCKOM WHTYCTPHH. KommyHHKaMs C
| FOCTSMH B MPOLIECCE MPHEMa, pe rACTpALMH, Pa3MeLLCHHH H BEITUCKH Ha AHTJIMMCKOM f3bIKE

B3aumozeicTBHE ciryx6b1 GpORMpOBAHKS ¥ MPOAAX C NPYTHMK cirys6amu TOCTHHHLLBI.

BeneHue NeperycKH, ciryxebHOM JoOKyMEeHTAlHH A KOMMYHWKALHHA Ha MHOCTPAHHOM A3BIKE
NpH B3AHMO/EHCTBMH C HHOCTPAHHBIMA TOCTAMA. R
Bejenue nepentckH, cayxebHOM TOKYMEHTAlMH H KOMMYHHKALIM} Ha MHOCTPAHHOM A3bIKS
npM B3aHMOACHCTBAM ¢ PYKOBOJICTEOM | KOJUleraM# W3 ApYrux rocTHHHI ME3KLyHapOIHOH
| TOCTHHMUHOM UemM. e
TpaBuia noseeHUs B KOH(IIMKTHBIX CATYALIMAX C rniorpebuTensMu Ipd GPOHHPOBAHMH.

| Omubkn onepaTopa no GpOHMPOBAHWIO. - -
B ToM YHC/IE NPAKTHYECKHX 3ansTHI B J1a00PATOPHLIX x pabor

"Ananus GPOHHPOBAHWS C MCIIOESOBAHHCM Tenedona, IHTepHETa M TypONeparopa. R
Ananus 6poHHpOBAHHA HEPE3 caifTel OTe/CH W CHCTCMBI uHTepHEeT-OpOHHpOBAHUA. __l

— — S a

OK 01 -
OK 05

szs

MnK 2.3

OK 09
TK 2.1.
MK 2.2.

OK 01
OK 05;
OK 09
MK 2.1.
MK 2.2.




i A;Ham_{:s'ﬁpomponam qépea [IEHTPATTbHYIO CHCTEMY Gpdmrpmablm uGDS n il_l}l»;
HENOCPEACTBEHHOM O0LIEHHH ¢ rOCTEM

WuauBu/lyaibHoe GPOHHPOBAHUE C HCNIONB30BAHHEM npo)eccHOHANBbHBIX POrpaMm

i

I'pynnoBoe ¥ KOJUIEKTHBHOE GPOHMPOBAHHE C HCIIONB30BAHNEM npodheCCHOHANBHBIX
MporpaMM

TeMaTHKA CAMOCTORTE/ILHOM yuebnoii paGoTel HpH nzyqenin pa3aena 1

Cocrassienue 1 06pabGoTka HEOGXOIMMOI JIOKYMEHTALMIO T10 3arPy3Ke HOMEPOB, OXHIACMOMY 3a€3/1Y, BRICILY. COCTOSHHIO
HOMEPOB, HAYMCIIGHHIO Ha CYeTa FOCTEH 3 IOTIO/IHHTEbHBIC YCITY .

KoncynbTanns mepes 7K3aMeHom
Ixzamen no MJIK 03.01

=2l

Paznen 2.

MJIK 03.02 Oprasunsanss AeaTeJLHOCTH cayx6b1 ynpapjeHaa HoMepHoro Gonja ¥ A0NOTHHTENLHBIX yeIyr

46/20

Tema 2.1. Vopasieunne rekymeii | Copepxanne

AeHTEhHOCTHIO COTPYAHHKOR V6opka HOMEPOR: 110CIIEA0BATENBHOCTE, STallbl, KOHTPOJIb Ka4eCTBa.

caryacOn1 06Ty KHBARKN V60opka 06LIECTBEHHbIX H CITYK€OHBIX 30H FOCTHHHIIbI.

H IKCILUIYATAILHH HOMEPHOrO Oﬁcnpmaal;ne VIP-rocreit. Bujibl «KOMIUTHMEHTORY.

$onna.  Y6OpouHEIe MATEpHA/IbI, TEXHUKA, HHBEHTAPb.

X paneHne UEHHBIX Beliel MPOKUBAOUIMX. Y4eT ¥ BO3BPAT 3a0bIThiX Benled. Opranusanus
paGoThi KAMEPbI XpaHEHHs, CEH(OB B HOMEPaX W Ha croiike peructpaumi. Odopmienne
| 3aGbiThiX Bemei. [Tpasnna u CPOKH XpaHeHHs 3a6mIThiX BeLeH, oopmiieHHe BO3BpATA.

MexTyHApO/IHbIE 3HAKM 110 YXO/Y 32 TKRHAMH U3 PA3THYHbIX MATCPHANIOB.

Opranmsanys paboTsl npayeyHOH H XMMYUCTKH B TOCTHHHLE. )
Tlpaswna ofecrieueHns COXPAHHOCTH BellieH ¥ LIEHHOCTEH MPOKMBAIOLIMX B FOCTUHUILIE

CHCTeMbI KOHTPOJIS IOCTyTia B flomenesua. CpeficTea oGecnedeHus HMYIOECTBEHHOH
6e30MacHOCTH MPOXKHBAIOIINX.

Cuctemsl ujieonabmonenns. Cucrema OXpaHHOM CHrHAJIM3aLIMH.

B ToM 9HCJie NPAKTHYECKHX 1 1a00paTopHbIX 3aHATHE

CocTaB/ieHHe NEPCORATLHEIX 3a]1aHH i IOPHIHHBIM U CyMepBaH3cpaM.

| OdropMrenHe KOHTPOS KauecTsa y6OpkH HOMEPOB.

CocTaBnenne namMsaTky Mo y6opke NOMEIEH!H rOCTHHHALIB!.

Odopmnensue 3a6pIThIX BeleH.

OK 01 -
OK 05;
OK 09

T2 1.
T2,

PacimpoBKa APJILIKOB TEKCTHILHBIX H3ICIIHI.

OtpaboTka HABKIKOB IpHeMa 1 0OPMIICHHAS 3aKa30B HA CTUPKY H YHCTKY JIHAHBIX BelteH
| MPOXCHBAIOUIHX. : - —
CocrapieHHe porpaMMBbl IPOTHBOACHCTEMS BOPOBCTBY B FOCTHHHUE.
Copepxanne

| Tema 2.2. Ynpasiesse TeKymei

AeSTENLHOCTLIO COTPY/IHHKOB
| caryxOp1 GponnpoBanns

O3HaKOMJIEHHE C TeXHoorueH on-line GporupoBanua. Bu/ibl # TEXHONOIHIO HCIIONB30BAHAA
AKETOB COBPEMEHHBIX NPHKJIAIHBIX MPOTPAMM.

14




H HpoaaK Fememnpona!me xiuenTos. DopMHpoBaHKe U BefieHHe 6a3bi IAHHBIX. OnpeneneHune
{eNEBBIX TPyNN KIHEeHTOoB. TTporpaMMbi JIOSNLHOCTH; KIMCHTCKUE MEpONPUATHS.
Cxema paboThl CHIELHATHCTOB ciryk6b1 GPOHMPOBAHHS M NPOJIAK C TYpONepaTopamH;
| KOIIOPATHBHBIMH KJIMEHTaMH, 110 MPOAAE KOH Hi-ycnyr. Ilakersl yomyr.

Bitbi IOrOBOPOE (COTTIalleH i) Ha GpOHHPOBaHUE: O KBOTE MECT C rapaHTHel 3arIoHEHHUs, O OK 01 —
KBOTE MecT 6e3 rapaHTHH 3aro/IHeHHs, O TeKyLIEM Gponmuporanwy, arenTckuid. [Ipambie OK 05;

| U HenpsMBble KaHabI GPOHHPOBAHMA OK 09

Tpe3eHTalys yCIIyT FOCTHHMLIBT. MeTo10I0THs TTOCTPOCHHS H npoaeTleHm Mpe3cHTalkuk | ﬁ %12

ycayr rocruimipl. T1pojiaxy Ha BRICTABKAX, NPOBE/ICHHE PEKITAMHBIX AKIHH. B MK 2.3
Buabt 4 GOpMBI IOKYMEHTALHH B AESTCIIBHOCTH ciy»k6bi GPOHMPOBAHNUA W MPOIAK. Hayuenue -
npaBMl 3anoHeHus OIaHKoB 6GpoHMpOBaHHMA. - ]
Bup! 3as8B0K B AeHCTBUS C HAMM. JTarbl paboTsi ¢ 3aaBkamMu. OTHETHI 110 GpoHMpOBaHHIO (O
| BRITLIATE KOMMCCHIA, 110 OTKA3aM B NPE/IOCTARIICHHH HOMEDOR, 110 COBEPUIMBIIUMCS CIC/IKAM).
Cocras, GYHKUHH W BO3MOXXHOCTH HCTIONTE30BAHAA HHpOpMaIMOHHBIX

¥ TeNeKOMMYHHKaLMOHHbIX TEXHOJIOTHH JUis obecnietenna npoiecca GpOHAPOBaHUA

| W BefieHus €ro JOKYMEHTalMOHHOTO obecrneveHus. -
[lenooGpa3oBaHKe: pacHeT HEHbI yCIIyT. MeTo/IBl pacdeTa LEeHbl TOCTHHHYHBIX YCIyT,
yIpaeJieHie JOX0aMM: ONTUMHU3AIAA HEHBL IMTepebpoHrpoBaHHE (oBepOyKUHT):
onTHMH3aLMA 0OBEMa.

Llena ot croiiku (pukcHpoBaHHas LieHa, ribkuii Taprd). TTonsTre revenue management;
| 3344 H HHCTPYMEHTbI revenue management; MPOrHO3MpOBAHKE. ] o
B Tom YHCTe NPAKTHIECKHX W 1a60paToOpHbIX 3aHATHH 12

CocTap/ieHHe ATTOPHTMA NOCTPOSHHMS M IPOBE/ICHMS NPE3CHTALIMH YCIyT FOCTMHIYHOTO
NpeANpHATHS - P S
DopMHpOBaHHME MAKETOB yCIyT FOCTHHUILA! 1 OK 01 -

.

K IMEHTOOPHEHTHPOBAHHOCTh B TOCTHHMYHOM cepe: popmupo BAHME M AIBATHE 1 OK 05;
(DOpMHPOBAHME ITPOTPAMM JOATLHOCTA KTHEHTOB L] S
[IpodeccHOHANbHAS aBTOMATH3UPOBAHHAS MPOTPAMMA. 3anonHenue 61aHkos. BHeceHue

| wiMereHHH B 61aHKH MY HEABKE W aHHY UILAH GpOHHAPOBAHMS 1
TpodeccHoHAbHAS aBTOMATH3HPOBAHHAs IPOrPAMMA. Coszpanue oT4eToB 1o GPOHKPOBAHHIO I I

DopMHUPOBAHKE IUIAHA 3arPy3Kd HOMEPHOIO ¢oHIa HA €Hb, COCTAB/ICHHE rpahHuKoB 3ae3jia
rocTei. I S . .
Byl 1 GOpMbI IOKYMEHTALHH B AEATEIBHOCTH catysk0Ob GPOHAPOBaHKA H MPOLAK B
3aBHCHMMOCTH OT YPOBHS aBTOMATH3AIMH OCTHHHMIUDI. —e _—
TMpodeccHoHanbHas aBTOMATHIHPOBaHHAA NPOTPAMMA. INepenaya uHpopMaLKn
COOTBETCTBYIOLIMM cityskGam otens 00 0COBBIX WM JOMONHUTELHEIX TPEOOBAHHAX roctei K
HOMepaM (JONOJTHATENNEHAL KPOBATE, ByKeT [BETOB, HHOCTP:

AHHAs TPecca u Mpovee)
e eyonyrme ___Lﬁg




TemarTaKa CAMOCTOSTENLHOH yuebHokH paﬁdﬁh _n_pﬁ;}&li;{ Eﬁmal 2

O3HAKOMJIEHHE CO CTaHJapTamMu 00CITy)KMBaHHA B FOCTHHHMLIC
Hsyuenne CTPYKTYpbl anmgﬂucw'pammo-xosaicmeﬁﬂoﬁ cinyx6u1 1 cinys6s1 GpOHHPOBAHMS

Pagen 3. Oprannsanus (eSTeJbHOCTH IeNAPTAMENTa MAPKETHHIA | pexiIamMbl

MK 03.03 Oprasusaiusi JeaTeibHOCTH AeNAPTAMCHTA MAPKETHHTA H PEKIAMDI

52/30

Tema 3.1. Koopaunanus
TexyueH aesTelbHOCTH
coTpyinuxoB cIyxk0 npaéman
pasMelieHHs rocTel

Tema 3.2. l'lponTscc noceeHuAH

BhICEIeHHS FOCTeH

Copepixanue

Comyx6bl IpHEMAa H Pa3MCILCHHAA! LIETH, OCHOBHbIC dynKin, cocta nepcoHana. Pabouue
CMEHbI, OT/IENTBI: PEHCTPAIH, KACCOBbIX OTEPAlMH, MOYTh! U yndopmarmn, TenedoHHas

ciryxba. E—

Tpebosanus K 00CTyKMBAIOIIEMY [IEPCOHATY. DYHKIHK NOPTHE, KACCHPa M KOHCHEPXKA.
O3HakOMIIEHHE ¢ Opranu3alueii paboyero MecTa ciyx0Obl MPHEMA W PA3MEILCHHS. )
BHyTpeHHHE B3aWMOJIEHCTBHS COTPYIHHKOB ciyx6b1 npueMa 1 pasmerienns. CTanaapTHoe

060opya0oBaHHe CeKiHii CilykObl PHEMA W pasMELICHHA. Tenedonnas cmyxba. Iuker
Tene(OHHBIX MEPErOBOPOB. i

PeveBbie CTAH/IAPTI IPH PHEME, PETHCTPALIMH U pa3sMeLieHHe rocTe.
Tpapuiia NoBe/IcHKS B KOHQIMKTHBIX CHTYAIMAX C noTpebUTEIMH.

TTpo6nemsi cirykObr pUEMa U pa3MeIICHHA. UsyveHune npaBui MpeocTaBIeHns
| TOCTHHHYHBIX YCIIyT B P®D. Bujibl FOCTHHHYHEBIX YCHYT, NPEIaracMbiX roctio.

OCHOBHBIE ¥ JIONOIHUTEJLHBIC yCITYTH, TPEOCTABIACMBIC FOCTHHHLEH.

CHCTEMb! M TEXHONOMMH CITY/KOBI IPUEMA U PA3MEIIEHHs: HEABTOMATH3HPOBAHHBIC,
[10JTyaBTOMATU3HPOBAHHBIE W ABTOMATH3HPOBAHHLIC.

CucreMa KOHTPOJI A0CTYTia B NOMEMISHHsA FOCTHHMLLBI. Opranu3auus XpaHeHHs THYHbIX
Bewew. 000 . ] _

| B3aumouaeHCTBHE cimy»«0bi IPHEMA ¥ PA3MEIICHUS C IPYTHMH ciryOaMu TOCTHHWMIIBI.

B ToM uHcie NPARKTHIECKAX 3aHATHH

| Oprayt3anms MPHEMa, PETUCTPALIMM FOCTCH.

—_—

MnK?2.3

OK 01 -
OK 05;
OK 09
MK 2.1.
MK 2.2.

' Pasmeienue rocTed (npepocrasieHue HOMEPOB).

Pa3euTHE HABLIKOB YCTHOM peun. Beimonnenue YHP&@KHEHHHA C UCIONIB30BAHMEM JTIEKCHKH.
| CocTaBsieHHE [IHAIOTOB.

YTeHHE W MEPEBOJL TEKCTOB C MHOCTPAHHOTO A3bIKA.

Office.

TpodeccHonanbHas aBTOMATH3HPOBAHHAS NPOIPaMMA: OTIHCAHKE U HazHayeHure Moy Front

| Conepaanne

[Tpouece moceieHss B rocTHHuLy. CTanaapThl KauecTsa 0BCITY KHBAHMS IPH MPHEME rocTei

Bu/st 1 QOPME IOKYMEHTALIAH B ICATCIBHOCTH Cily kOB PHEMA W PAsMEITIEHNA B IABHCUMOCTH OT YPOBHS
aRTOMETHIAUAN ToCTHHHLEL JloxymenTaims, HeobxoauMas A

YHeTa HCTIONB3OBAHMS HOMEPHONO (OHAR Ha FTANEX: NOArOTOBATCILHOM, RBC3/L, NPeOLIBAHKE, BRIE3/A IOCTA
CranjapThi KayecTea 06CTyKHBaHUA NIPH BRIMTHCKE rocteil. PacueTHbii yac. Yac erie3na

rocred. « JKCTpece BhIMMCKaY. DyHKIAA Kaccupa ciiykObl PHEMa U pasMeCHHA.

MK 2.3

| OK 01 -0K
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] MarepHaibHas OTBETCTBEHHOCTD MU pa6oTe ¢ BAMOTHLIMH U IPYTHMH LIEHHOCTAMH.
O60py.J0BaHHE KACCOBOrO OT/JC/ICHMA TOCTHHHIIBL.

KoH(IHKTHbIE CUTYallMH NIPH PACUETax ¢ rocTiMu H ANTOPUTM MX pa3peleHus. ]
Kareropuu rocteii. [Iopsiok BCTpeUH, NpUema, ¥ perucTpaiii ¥ pazMellieHus rocTed, rpyni,
KOpHOpaTHBHBIX FOCTEH, MHOCTPAHHbIX IPAK/AH. JleMOHCTpaIHs U Ha3HA4YEeHHE HOMEpA.
TMoceneHue B HOMEP.

OcobennocTu obemyxuanus VIP-rocteit. OcobeHHocTH paboTsi ¢ nocTogHHbIMA | VIP
FOCTAMH.

KomrmummenTtsi VIP rocrsim. [1paBuia perucTpaly HHOCTPaHHBIX roctei. BUIBI H KATETOpUH
3. [TOHSTHE MMIPaLHOHHOH KapThi.

| BaanmozelicTeue ciyObl IPHEMA W Pa3MELICHHA C ApYTHMH ciTykGaMH TOCTHHHLIBI.

B TOM 9HCIe NPAKTHYECKHX 3auaTHil
Mocenenne rocts no 6pOHK, 3aNOIHEHHE npodaiina rocTs

[MocesneHue rocTs OT CTOHKHM, 3amo/THEHHE PErHCTPALIMOHHON KapTOYKH rocT

OK 01 - OK
05:0K 091K
2.1. 1K 2.2,
TK 2.3

OK 01 - 0K
05:0K 091K

Pa6ora ¢ npodaiioM rocTei: KOPPEKTUpOBKa A BHECCHUC H3MEHEHHH B THYHBIE TAHHBIC
rocTs

| Pabora ¢ npoqi)aﬁnoy_xoﬂganuﬁ. areHTCTB, PPYNN: KOPPEKTHPOBKA M BHECEHME H3IMEHEHHH

2.1.TIK 2.2.
MK23

OcobeHHOCTH NOCENIEHAs rocTeH oT rpynibl

_OGOGeHHocTH NOCE/ICHHS KOJUIEKTHBA. -

HEPGCQJICH He rocTs W3 HOMEpa, HO}ICEHC-I:H&(_S K FOCTiO B HOMCp _ = .

Buzibl B GOpPMBI IOKYMEHTALMH B IEATEIBHOCTH cmyx0bi IpyeMa W pa3MeICHHA B

| 3ABHCMMOCTH OT YPOBHS aBTOMATH3ALMM TOCTHHHLIbI.

! | Pabora co cuctamu roctel. Onnara ycuyr. Brimucka rocTs.
TemaTHKa CAMOCTORTEILHON yueOHol paGoTsl NPH HIYUEHHH pajfieia 3

(3HaKOMJIEHHE CO CTAHJapTaMH BbI€3/1a FOCTH

OrpaboTka HABBIKOB HAYMC/ICHHA M OCYLIECTBIICHHS PACUCTOB rOCTSMH

Yuefuas npakTHKa

Bujn: pabor

Orpa6oTka IPUEMOB OpraHHU3aLAH pabouero MecTo ciy#Obl MPHEMA H Pa3MCIICHHA

BriscHenue noTpebHocTel U noXKeiaHui rocTs OTHOCHTEIBHO yeuIyr

Cocranienne 1 06paboTka HEOGX0AMMON JOKYMEHTAIIMIO MO 3arpy3Ke HOMEPOB, OKH/IAEMOMY 3a€3/1y, BBIEI/LY, COCTOAHHIO

HOMEPOB, HAYHCJIEHMIO Ha CUeTa I'OCTEH 3a JONONHHTENLHEIC YCIIYTH.

OrpaboTka HaBsIKOB O6IIEHHS C noTpeGHTENEM B MPOLIECCE PHEMA, PETMCTPALAH H PasMELICHIA rocTel Ha HHOCTPAHHOM A3bIKE, C

HCHOb30BAHHEM TEXHHKH H MPHEMOE (peKTHBHOro OGIICHHA C FOCTAMM, /IEJTOBLIMHA TAPTHEPaMH ¥ KOJUIEraMH ¥ NPUEMOB

caMOpEry/ISIAH OBE/ICHHs B MPOUECCE MEATHIHOCTHOTO oOLIeH .

TIpumeneH#e TPodecCHOHATbHBIX NPOTpaMM Ui NpUeMa, PErucTPaliMK B BBIITHCKH rocreit

Mposenenue paboT 1o odopmienmio rocreii (VIP-rocTel, rpyni, KOpOpaTUBHEIX roctei).

OtpaboTKa HABEIKOB PErMCTPali HHOCTPaHHBIX rpaxiaH.
| Orpaborka B3aMMOZIEHCTBMA C TYPAreHTCTBAMH, TYPOTICPATOPAMH M MHBIMH CTOPOHHMUMH OPraHH3aLHAMH.

72 | OK 01 -0K
05;0K 091TIK
21.1IK 2.2
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KOHTPONL OKA3aHMA TIEPEUHs YCIYT, TPEIOCTABNACMBIX B FOCTHHHMLAX (1O IOrOBOPY ).
OdopMIEHHE U TOJrOTOBKA CYETOB rocTei.

Orpa6oTka HABLIKOB HAYMCIEHAS H OCYLIECTBICHHS paCiCTOB C rOCTIMH
OtpaboTka HaBBIKOB PaGOTHI ¢ uHpopMaLHOHHOH 6a30i JAHHEIX O HANWIHH 3AHATBIX, cBOBOIHBIX MECT, O rocTAX (ITPOKHBAIOIIHX,
BHIMACABLIMXCA, OTHEIKAKOLIAX).

O3HaKOMJIEHHE CO CTaHaapTamMy 06y KHBaHHA B FOCTHHMIIC

Wayuenue paboThbl opuca aJIMAHHCTPATUBHO-XO3IHCTBEHHON cmyk6s1

OgnajieHHe TPAKTHYECKHMH HABbIKaMH cynepBai3epa, KOOpAHHATOpPa

OcyiecTBIEHHE KOHTPOJIS Ha/l Ka4eCTBOM yGOpKH 7 NpaBMIa PUEMa rOCTEBbIX HOMEPOB, MPOBEPKA CaHMTApHOIO COCTOAHHA
HOMEPOB, CITyKEOHEIX H 06IICCTBEHHBIX [OMeIIeH il B COOTBETCTRMHA €O CTaHiapTaMu o6CyKHBaHHSA

[IpoBe/icHME MPHEMA M MHBEHTAPH3ALIAN TOCTHHHIHOIO Genpa

TTpoBe/IcHHE pas/iuyuHbIX BUAOB YOOPOUHBIX pabor

Odopmiienue JOKYMEHTOB Ha 3a0bIThIE BEILM

KOHTpOL COXPAHHOCTH [IPE/IMETOB HHTEPREpa HOMEPOB

HUcnonszosanue B paboTe 3HaHHA HHOCTPAHHBIX A3LIKOB

Okazanue IEPCOHATLHBIX W IONOIHATEIBHBIX YCIyT FOCTIM

TIpuMeHeHHe MATHHTHLIX KAPT OT FOCTHHHYHEIX HOMEPOB, npodieccHonanbHoe 060pyIoBaKe, HHBEHTapD, MPOTHBONIOXKAPHOS
obopyioBaHHE

TTpeiocTaBICHHE YCIyT XPaHEHHS LICHHBIX pelueif (KkaMepsl XpaHeHH:, CeH(bl H ACNOINTHbIC AUCHKH )

OdopMIeHKE HOKYMEHTAIMH Ha XPAHEHHE LICHHDIX BEINEH MPOAKHABAFOLIMX

OgopMIeHHE aKTOB NPH BOSMEILICHHH yuiep6a WIH MOpHH IWYHBIX BEILEH rocTel

()3HAKOMJICHHE C CHCTeMOii celioBoro xpaneHua 1 cobmonenmem 6e30MaCHOCTH B FOCTHHHIIE M CTAHJAPTaMH HCTIONL30BaHHA
AENOIUTHBIX AUEEK, HHAWBHIYAIbHBIX ceidoB, xpaHeHus Garaa B KaMepax XpaHeHus.

O3HAKOMJTEHHE C TEXHMKOH 6€30MacHOCTH W OXPaHOH TPyAa P pabote ¢ obopynosaHHEM

CocTapieHMe AKTOB Ha CIIACAHME MHBEHTaps 1 060pyIOBaHNS

Opranusauus paboycro mecra

Wzyuenne untepdeiica 1 MOps/IKa HCMOE30BAHKS CriCHHAT H3MPOBAHHOTO MPOrPaMMHOro 0becreyeHus A1 TOCTHHAYHOTO
NpEANpPHATHS

MCIoNb30BaHHE TEXHHYECKHX, TEJIEKOMMYHHKALIHOHHBIX CPEICTE 1 1podyecCHOHANBHBIX MPOrpaMM JUIi IPHEMa 3aKa3a ¥
obecnedenna OpOHUPOBAHNAA;

OdopmieHne GPOHUPOBAHNA C HCTIONE30BAHHEM TenehoHa

Odopmienre GPOHMPOBAHHA C HCTIONB30BAHHEM WurepHeTa M Typoneparopa
OdopmieHre GPOHHPOBAHKS YePes CaHThI oTesiel W CHCTEMEI HHTEPHET-OPOHHPOBAHUA.
OdopmiTeHHe HHAXBH/TY AITLHOTO 6poHUpOBaHKA :

TpenocTaBneHAe rocTiaM undOpPMALIHM O HAHIHH CBOOO/IHBIX HOMEPOB 3anpOIICHHOA KaTeropyHH Ha TpeCyeMbili nepuoJi ¥ HX
CTOHMOCTH

OdopMaeHre rpynioporo, 0T KoM naHwii ¥ KOJUIEKTHBHOTO OpOHMpORaHHS
Brecenuii W3MEHEHHH B IMCTHI OXMA/aHKs ¥ oQOPMIICHUE 3aABOK Ha pEICPBHPOBAHHC HOMEPOB

[TpenocrasiieHHe roCTiM urpopManyy 06 yCIOBHAX aHHY UK OpoHUpOBaHUA W BOIMONKHBIX mTpadHBIX CAHKLMAX
t Bnecenup_.aommmmwgﬁ uH(popmaLyu B 3aKa3 Ha Gponuposanie

1




O¢opmIIeHHE CHETOB Ha TIONHYIO WITH YaCTHUYHYIO MPENONaTy ¥ OATBEPAKACHHE O pe3epBHpOBaHUH HOMEPOB
Odopmiierne 0J1aHKOB, BHECCHHE H3MeHeHHi B GIIaHKK TP HEABKE, OTMEHE W aHHYNIALIMH GpoHMpOBaHHUA
OreexRuBaTh U NPOBEPSTH OOHOBIAIOLLYOCH urGopMalLIo Mo GPOHUPOBAHKIO MECT 1 CreHanbHBIM 3aKa3aM Ha YCITYTH

1 COCTOSHHMIO HOMEPHOro OH/A.

TMepenaBarh HHGOPMALMIO COOTBETCTBYIOIIMM citysxGam oTesnst 06 0coObIX HITH AOTOIHHTENLHBIX TpeboBaHUAX TOCTEH K HOMEPAM U
3aKa3aHHbIM YCIIyraMm

KonTtpons Haj nepe/iadei He3aGPOHMPOBAHHEIX HOMEPOB VLA POJIAKH B cinyx6y mpHeMa H pasMeLICHUs

CosaHue 0TYETOB MO OPOHUPOBAHHIO

| OTcaeKuBaTh M NOJTyHarh o6paTHYIO CBiI3b OT COOTBETCTBYIOLIMX ciry kb orens.

TIpon3BOACTBEHHANA NPAKTHKA

Buani pabor

OrpaboTka HaBbIKOB paborsi ¢ mpodeccHonaNbHBIMH IPOrpaMMamMH U HX MOAY JIAMH;
Orpab0TKa HaBBIKOB unOpMHpPOBAEHA NOTPEOUTENA O BUAAX YCIYT H npasunax 6€30MacHOCTH BO Bpems NPOXKUBAHHA B rOCTHHHILIE
BhIno/HeH#e KATbKY/ISIHHA CTORMOCTH YCJIyT FOCTHHHYHOPO npeanpUsTHS 1 notpebuTenei

Cocrapnenne 1 06paboTKa IOKyMEHTALIMH 110 3arpy3Ke HOMEPOB, OXKM/IAEMOMY 3ae3/1y, COCTORHHIO HOMCPOB, HAYUC/ICHHAM.
BainonHenne nopy4eHui pyKOBOAUTENS NO oBCyAIEHHIO JieTanel I0roBopa ¢ KOHTparcHTaMu H noTpeOHTENIMH

CocTapJIeHHe POEKTa JIONOBOPOB B COOTBETCTBAH C TIPUHATBIMH COIUIAICHUAMH

OtpaboTka HABLIKOB 3AKOUEHHS JIOrOBOPOB B COOTBETCTBHHM C MPHHATHIMH COTTAICHUAMH.

| OtpaboTKa HABBIKOB HCIIO/Ib30BAHNUS TeXHUYECKHX, TEIEKOMMYHHKAMOHHBIX CPE/CTBA 1 npoghecCHOHANBLHBIX IPOTPaMM JiA
pacyeTa M BbITMCKH rocrei

Orpab0TKa HABBIKOB HAYHCIICHUSA H OCYLIECTBIIEHHA PACYETOB C rOCTAMH

Odgopmienne SyXranTepekux J0KyMEHTOB 110 KACCOBBIM OTIEPALIUAM.

Beirontenne 0653aHHOCTENH HOYHOrO MOPTRE.

OrpaGoTKa HABLIKOB MCTIONL30BAHNA TEXHUYECKHX, TENEKOMMYHHKALOHHBIX CPE/ICTEA U1 HOYHOTO ay/uTa.

OrpaboTKa HABLIKOB HCTIOJL30BAHMS TEXHHK npreMoB 3PHEKTHBHOTO OBIIeHHs: ¢ FOCTSMH, [CJTOBBIMH [APTHEPAMH U KOILIETaMH
C HCIO/b30BAHHEM TPHEMOB CaMOPETyJIiLHHA NOBE/ACHH B TpoLiecce ME;KIMYHOCTHOrO ODINEHHS.

O3HAKOMIEHHE C OPTaHW3ALIHEH XPaHEHWA LieHHOCTEH TPOXKHUBAIOIIHX

ITpoBejeHKe MPUEMKH H OLICHKH kauecTpa yGOpKk#A HOMEPOB, ciyKeBHbIX TIOMELLEHHH 1 noMeLeHni 0bmero noab3oBaHkuA.
[TpoBe/ieHHE KOHTPOJIA FOTOBHOCTH HOMEPOB K 3aCEJICHHIO

OQOpMIIEHHE IOKYMEHTOB 1O PUEMKES HOMEPOB M TIEPEBOJLY TOCTEH U3 O/IHOT0 HOMEpA B Apyrou

Odopmienne 61aHKOB 3aKa30B U KBHTAHLKI HA OKA3aHKE JIOTIONTHUTEIBHBIX YCIIyT 10 CTHPKE H YUCTKE O/EXK/IbI ¥ AP.
OCyIECTRIEHHE KOHTPOJIA HCNOITE30BAHM3 MOIOIIHX 1 YHCTAIIMX CPEICTB, HHBEHTaps, 000PYI0BAHHAA.

Beenue ydera 3a0bITBIX BELICH.

PaboTa ¢ pockBGaMH H xkanobaMu rocTed.

OdjopmiieHHe aKTOB aKTHPOBAHH yTEPAHHON WITH HCTIOPYEHHOH FOCTHHIIHOH coOCTBEHHOCTH

Jano/iHeHke JOKYMEHTOB 10 COOTBETCTRHIO BBIMONHEHHBIX pa6oT craHIapTaM Ka4ecTBa

[TpoBeaeH#e HHCTPYKTKa NepeoHaia caryk65l H 06yHaOLMX 3aHATHH.

Odopmienue G1aHKOB 3aKa30B H KBUTAHIDMN HA OKa3aHKE NEPCOHAIBHBIX yCITyT

OdopmIicHHE OTUETHOH IOKYMCHTALHHA

HM&ponaﬂﬂfﬂ}Tp_e_ﬁiTe_g 0 nNpaBHAaX Ge30MmacHOCTH BO BPEMS NPOKUBAHMA B POCTHHHIAX ¥ TYPUCTCKHX KOMILICKCAX

|
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OdopmieHHE aKTOB Ha CTIMCAHHKE MAJIOLICHHOTO HHBEHTaps

O1paboTka HaBbIKOB PabGoThl ¢ POGECCHOHANBHBIMA IPOTPAMMAMH K UX MOLYAMH,
Orpaborka HaBBIKOB HHHOPMHPOBAHHA norpeGuTens 0 BUAAX yo/Iyr ¥ npasuiax 6e30nacHoCTH BO BPeMA NPOXHUBAHHA B rOCTHHHLIE
BhinoJHEHHE KAIbKYJIALAH CTORMOCTH YCIIYT FTOCTHHHYHOIO IPSANPHATHA [U1s notpebuTenei

Cocrasnenue 1 06paboTKa IOKyMEHTALMH TIO 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3/1y, COCTOAHMIO HOMEPOB, HAYHUCIIEHHUAM.
BhinosiHeH#He MOPYUeHnii PYKOBOIHTENSA 10 O0CYHIEHHIO JeTanel JOroBopa ¢ KOHTPAareHTaMu M NOTpeGHTeNIMH

CocTagnenve MPOeKTa JOroBopOB B COOTBETCTBHM C MPHHATLIMA COrNAICHHAMH

OrpaboTka HABBIKOB 3aKIOYEHHS JOrOBOPOB B COOTBETCTBUM C NPUHATLIMH COIJIAIIEHHAMH.

TIprem 3adBKK Ha Pe3ePBUPOBaHKHE HOMEPOB (11O tenedony, daxcy, UHTEpHETY, YEPE3 UCHTPATLHYIO CHCTEMY GpPOHHUpPOBaHKS H
GDS, npy HENoCpeACTBEHHOM 00LIeH!H C TOCTEM) Ha PyCCKOM M WHOCTPAHHOM H3bIKE

[TpenocTaenenme rocTAM WHPOPMAIIHH O HATK'THH cBOBOIHBEIX HOMEPOR 3arpPOMICHHOM KAaTErOpHH Ha TpebyeMbli NEpUoI ¥ UX
CTOMMOCTH

TpenocTasienue roctsM uidopMarui 06 0cOGEHHOCTSX Pas/IHUHbIX KATETOPMii HOMEPOB M YCIIOBUAX PE3CPBUPOBAHHS HOMEPOB B
orene

Wndopmuposanue rocTa 06 yCioBHAX aHHYNALMA GPORHPOBAHKSA H BOIMOMKHLIX ITpadHbIX CAHKUMAX

OdgopMieHHe PAHATEIX 3asBOK Ha Pe3ePBUPOBAHAE HOMEPOB

OdopmeHre BU30BOH NOAEPKKS H 3aABOK Ha MOATBEPAUICHHE H aHHyIAIHI0 OPOHUpOBaHKA

OdopMIeHHE CHETOB Ha TIOHYKO/HaCTHYHYIO MIPEAOIUIATY ¥ TOATBEPRACHAE O pe3epBHPOBAHMH HOMEDOB

Bhecenue W3MeHeHuit B 3aka3 Ha 6poHMpOBaHKE

KouTpons Haj nepejiaye He3aOpOHUPOBAHHEIX HOMEPOB UL TPO/IAKH B ciyx0y npHeMa W pa3MeLieH s

OrpaboTka HaBbIKOB UCTONB30BAHASA TEXHHYECKHX, TEJIEKOMMYHHKALIHOHHBIX CPE/ICTBA H npodeccHoHaBHBIX MPOrpaMM Uit
pacyeTa  BBITMCKH rOCTeH

OtpaGoTKa HABBIKOB HAYMCIIEHHS M OCYLIECTBIICHAS PACYETOB C FOCTAMM
Odopmnenre GyXranrepckux JOKYMEHTOB 110 KACCOBBIM ONICPALIAIM.

Orpa60oTKa HABBIKOB MCTIONB30BAHMA TEXHHK ¥ NPHEMOB 3heKTHBHOTO OBIICHHS C NOCTAMH, A€JIOBHIMH MapTHEPaMH | KOLICraMH
C MCTIONE30BAHMEM TIPHEMOB CAMOPEryJISIIHH NOBEJCHHA B IPOLECCE MEHITHIHOCTHOrO o6menns.

KoncyasTauus - I - - 6
TpomexyToTHAS ATTECTANAL B hopme KBAIHPHKANHOHHOIO 3KIAMEHA — . - 6
| Beero P | - 300
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4.YCJIOBUS PEAJIM3AIIMH ITPOPECCHOHAJIBHOT'O MOAYJIs
[IM.03 TIPEJOCTABJEHHUE TOCTUHWYHBIX YCIVT

4.1.]ln% peaJH3alHy NPOTPAMMBI HPO(ECCHOHAIBHOI0 MOTY IH A0KRHEL OBITH PETYCMOTPEHbBI
CJeAYIONIHe CHelMaIbHbIe NMOMeIleHUs:

Kabuner «MeHemKMEHT»;, OCHAICHHBIE B COOTBETCTBHH C oOpazoraTenbHOR
TpOrpaMME! Mo cenuansrocTy 43.02.16 Typusu # rocTenpHAMCTRO.

JlaGopatopusi «Y9eOHEI# [OCTHHHYHBIA HOMED (cranpapT C JByMs KpOBATSMH)».
OCHAIIEHHAS B COOTBETCTBHM C ITPHUMEPHOH 06pa30BaTeIbHON MPOrpaMMBl 110 CHENHATBHOCTH
43.02.16 Typu3M U TOCTENPHHMCTBO.

Macrepckue «CToiKa mpreMa H pasMermeHHs rocreil ¢ MOIyJIEM OHIIaiH OPOHHPOBAHULY ,
cepBHC Ha 00BEKTaX roCTENPHAMCTBA « ["opauYHAas», OCHALIEHHEIE B COOTBETCTBHH C OCHOBHOH
npodeccHonanbHOM 006pa3oBaTeBHON NpOrpaMMel 110 cemmansHocTd 43.02.16 TypusMm H
POCTENPHUUMCTBO.

OcHamenasie 6a3sl OPakTHKH B COOTBETCIBHM C OCHOBHON TPO(ECCHOHATLHOH
06pa30BaTebHOM MPOrpaMMBI [0 CHIEIHATEHOCTH 43.02.16 Typu3sM H rOCTEPUUMCTBO.

4.2.indopmanuonnoe obecnevenne peain3auu nNporpamMmmel
Jins peanu3al¥H NPOIrpaMMEl GubGmMoTeunHsi (onA 00pa3oBATELHON OpraHu3alliH
JIOJKEH MMETh [eYaTHbIe M 3/IEKTPOHHBIC o6pasoBaTebHbie H HHPOPMALUMOHHEIE  PECYPCH!
JI1 MCTIOTB30BAHHAS B 00pa3oBaTENbHOM NPOLECCE. [Ipu popMHpORAHAH OHOTHOTETHOIO thonna
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https://profspo.ru/books/86151
18.  Kysneuosa. U. B. Benenue KOH(MHIEHIHAIBHOrO JEIONPOH3BOACTRA yueGHHK
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npodecCHOHATLHOIO obpasosamus / T. JI. Tumoxusa. — e wan. — Mocksa : M3naTeibCIBO
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Opaiit, 2021. — 300 c. — (Tlpodeccrorambroe o6paszosarme). — ISBN 978-5-534-14985-2. —
Teker : snexrponnsii // 9BC IOpaiit [caiit]. — URL: https://urait.ru/bcode/486303
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npodeccronansHoro obpasosanus / T. JI. Tumoxuna. — 2-e u3g. — Mocksa : M3garenscrso
Opaiit, 2021. — 300 c. — (ITpodeccrHonaILHOE obpasopanue). — [SBN 978-5-534-14985-2. —
Texer : snexrponnsii / DBC IOpaiir [caitr]. — URL: https://urait.ru/bcode/486303
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Wsnaremscrso FOpaiit, 2021. — 297 ¢. — (TTpodeccronansroe obpasosanme). — ISBN 978-5-534-
14888-6. — Texer : anexrponnsi / BC HOpaitt [calT]. — URL: https://urait.ru/bcode/484924

47. Tumoxuna, T. JI. T[OCTHHHYHBIH CEPBHC y9eOHHK [Nd  CPEeIHEro
npobeccHOHATBHOrO 00pa3oBaHus / T. JI. TuMoxuHa. — 2-e u3x., nepepab. u gom. — Mocksa :
Wsnaresctso FOpait, 2021. — 297 ¢. — (Ilpopeccuonansnoe obpazoranne). — ISBN 978-5-534-
14888-6. — Texer : snexTporHbit // DBC Opaitt [caiit]. - URL: https://urait.ru/bcode/484924

48.  YnpaBieHHE [EPCOHATIOM yae6RMK W OPaKTHKYM UL  CDEHETO
npodeccHOHATEHOr0 00pa3oBaHid / A. A. Jlureumiok [# Ap.] ; nox pepaximeii A. A. JIATBHHIOKS.
_ 2-e wu3n., mepepab. m jgom — Mocksa Waparenscteo IOpaiir, 2021. — 498 ¢ —

(TIpotheccHoHAIBHOE obpasopanue). — [ISBN 97 8-5-534-01594-2. — Texcr : snekTpoHsbii // IBC
[Opaiit [caiit]. — URL: hitps://urait.ru/bcode/469678

49.  ®aycrosa, H. B. Opranmsauus crenuuKa TPEAOCTARIEHAS TOCTHHHYHRIX
YCIIyT B FOCTHHHIAX : yuebHOe nocobue i CpeIHEro npoheCCHOHATBHOTO o6paszosanus / H. B.
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https:ﬂmait.ru/bcodef477254
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51. Yamaesa, JL I'. PpaHIly3CKHH A3BIK. BRro/HEIH Kype : TPaKTHKYM JUid CIio/JLT.
Yanaesa. — Caparos : [IpopobpasosaHHe, 2020. — 152 ¢. — ISBN 078-5-4488-0621-6. — TexcT :
371EKTPOHHBIH //  DneKTpOHHBIH peCypC nadposoi 06pa3oBaTeNLHOR  CPelIB! CI1O
PROFo6pa3opanue : [caliT]. — URL: https:ﬁprofspo.rufbooks! 02198

52,  Ypmuxuea, U. A. YipaBicHHE MIEPCOHANIOM : y9cOHOS mocobue mms CIIO / WL A.
UunEKMHEA. — 2-€ H34. — Jlunenk, CapaToB : Jianeuxui rocy,uapcme}mbrﬁ TeXHHAYECKHN
YHHBEPCHUTET, ITpothobGpa3zoBaHKe, 2019. - 76 c. — ISBN 978-5-88247-939-7, 978-5-4488-0292-8.
— TeKcT : ICKTPOHHbIH // IeKTPOHHEIA PECype mudpoBoi 06pa3oBaTeIbHOH CPCHE! CIIO
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2. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3ammure mpas
noTpebuTeneH»;

3. Pacnopsokenue I1paBuTensCcTea P® ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O6
yTepxaeHHH CrpaTeriy pasBuTHs TypAsMa B Poccuiickoit @enepanyu Ha NEPUOA 10 2035
rozia»
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5. KOHTPOJIb U OLIEHKA PE3YJBTATOB OCBOEHHWA
MPOPECCHOHAJIBHOI'O MOIVJIs
Ko/ B HaHMeHOBaHHE ]
npodrecCHOHANBHBIX
H 06mmMX KOMIIETeHIHH, Kpurepuu oneHKH MeToabl OLeHKH
dopmMHupyeMbIX B
paMKax MOLYJs
[IK 2.1. OpraHu3oBbBaTh | 3HaTh MpaBWila pPEruCTpalMi H PasMCIICHHA } Ha6moaerue 3a
¥ OCYILECTBIATE IPHEM H | POCCHHCKHX U 3apyOeXKHBIX rOCTEH B TOCTHHALAX | BRIIOIHEHACM pabor Ha
pa3MeleHHe rocTeH M MHBIX CPE/ICTBaxX pasMeINeHHH NpaKkTHKe
WubopmupoBaHue rocTe FOCTHHHYHOI'O
KOMILIEKCA MJIH HHOTO CPeACTBa paiMemeHus o6
OCHOBHEIX H  JIOTIOMHMTENBHBIX  yCIyrax '
FOCTHHMYHOTO KOMIUIEKCa MIIH WHOTO CPENCTBa |
pa3zMemeHus
BLIIO/IHEHHE YCITYT TOCTHHUIIEL, 3aKPEIICHHBIX 33
COTpYAHUKAMH CITy OB
[IpHeMa ¥ pa3MEIIeH s I'OCTHHHYHOTO KOMIIIEKCa |
MIIM HHOTO CPENCTBA pasMEINCHHS ‘
T1K 2.2. OpranuzoBbiBats | OCyIIeCTBIATh  [UIAHAPOBAHHE, oprarmzaumio, Habmonenue 3a

H OCYLIECTBIIATH | KOOPAWHAIMIO H KOHTPOJE JIeSTENLHOCTH CITy)KO | BBIIOTHEHHEM paboT Ha
3KCILTyaTallHIo [WTAHMS, [pHEMa M PpasMEIIeHHs, HOMEPHOIO = TPaKTHKE

HOMEPHOI'0 domna | ponna, B3AMMOICHCTBHE C APYTHMH cryxbamu |

TOCTHHHYHOTO FOCTHHUYHOTO KOMILIEKCa |

npeanpHITHS 3HaTh NpaBUIa XPAHCHUS H BEIIATH faraka rocTem

B FOCTHHMIAX ¥ MHEIX CPEICTBaX pasMCHICHUI
TIK 2.3. Oprauu3oBsBarh | 3HaTh [paBHiIA GpOHMpOBaHHS HOMEPOB B HabGmozneHue 3a

7} OCYIIECTBISTH | FOCTHHHIIAX A HHBIX CpeicTBaX pa3sMeIICHHS BBITIOJIHEHWEM paboT Ha
6poHHpOBaHHE u | Uadpopmuposanue rocte FOCTHHHYHOTO | MIPAKTHKE
NpojiaXy TOCTHHHYHBIX = KOMILICKCA HJIM MHOTO CpeICTBa pasMeIneHus 06 ‘
ycIayT OCHOBHBIX ¥  MONONHHTENBHBIX  yCIyrax
FOCTHHMYHOTO KOMILTIEKCA MM HHOIO CPElCTBa
pa3MeIeHus | ]
Pacnpenenarsb 00s13aHHOCTH H OIIPENIeNATE \ HabmoieHre 3a
OKO0l.  Bribupars cTereHsb OTBETCTBEHHOCTH NOMIHHCHHBIX | pemonHenueM paboT Ha
criocobs1 pemenust 3amad | OcymIECTBIATE [JIaHUPOBAHHWE, OpraHM3alHIo, | NpaKTHKe
npothecCHOHANBHOH KOOPIHHALHAIO H KOHTPOIE NeSTeHOCTH CIy k0 |
NesATebHOCTH OWTAHWs, INpAeMa K pasMelCHHA, HOMEpPHOTO \
IIPUMEHHTEIIBHO Kk | GoHza, B3aHMO/ICHCTBHE C ApyraMH crryxOam# | .

pasTHYHBIM KOHTEKCTaM FOCTHHAYHOIO KOMILIEKCa

KOHTpOIUPOBATL  BEIIOTHCHHAS COTPY AHHKAMH
cTaHApTOB OGCITYKUBAHMS H PETTIAMCHTOB ciry Kb |
WTAHMS, TIpEeMa M pa3MEIICHAA, HOMEPHOT0
dbonna

KOOp/IMHUPOBATD H OCYIICCTBILITR KOHTPOTb . |
NEeSTETbHOCTH ,ueuap*ramegzgwgzxcﬁ, o;rg@_onj’[ I —




OK 03. IInanuposarb
M peali30BhLIBaTh
cOOCTBEHHOE
npoeCCHOHAIBHOE

M JTAYHOCTHOE Pa3BHUTHE,
NpeNpUHAMATENBCKY O
JEATEIBHOCTD B
npodeccuoHaNbHON
chepe,  HCIONB30BATH
3HaHud 10 HUHAHCOBOH
rpamMOTHOCTH B
pa3TMYHBIX JKA3HEHHBIX
CHTYalHAX

. :
IIpuMeHsTh TpaBuia IpoBelcHMs pacderoB c HaGmonenue 3a
TOCTAME T[OCTHHHYHOrO KOMIUIEKCA HIM HHOIO | BBINOJHEHWEM paboT Ha
B HAJIMYHOH | TIpaKkTHKE

CpencTBa
u Ge3HanuuHOM Gopme

pasMelieHus

OK 04. DdoexTuBHO
B3aHMOJIEHCTBOBATH

¥ paboTaTh B KOJUIEKTHBE
U KOMaH/e

BsauMoaeicTBOBaTh ¢ oOTAerdaMH (cayxbamu) | HaGmonenwe 3a

TOCTHHHYHOTO KOMILIEKCA
Ynpasiars

KOHDIMKTHEIMA

CHTYALHAMH

JenapramenTax (cimyx6ax, oTaesnax)

BaauMoneicTBOBaTh C

KOIImEraMu

BO3HMKHOBEHUH KOH(M)IMKTHBIX CHTYallUH

B

NpH ‘|

BEIMOJIHEHHEM paboT Ha
[IPaKTHKE

OK 05. OcyecTBnsaTb
YCTHYI0O M TIHCBMEHHYIO

3HaTh TEOPHIO MEXUTMIHOCTHOrO M JEJIOBOIO Habmoenue 3a
OBIIeHH s, IEPEeroBOPOB, KOHYIMKTONOIHK MATOH | BBIIOMHEHHEM pabot Ha

| ¥ MHOCTPAHHOM S3bIKax

KOMMYHHKAITHIO Ha | rpynsl

roCy/IapCTBEHHOM A3bIKE

Poccuiickoii Penepanun

¢ yd4eroM OCOOEHHOCTEH

COLHANBHOTO

W KyJIbTYpPHOTO

KOHTEKCTa

OK 09. Tloms3oBarbcs | BEIMONHEHAS pabor B COOTBETCTBUH
npodeccHOHaNBHOH YCTAHOBIICHHBIMK

JIOKyMEHTallkeH Ha | aKTaM¥ Ha PYCCKOM H HHOCTPaHHBIX A3bIKAX
rocy/1apCTBEHHOM

C

MPaKTHKE

HabmoaeHue 3a
HOPMATHBHO-IIPABOBBIMH | BBIOTHEHHEM pabot Ha

[IPAaKTHKE



6. AJAIITATIMA PABOYENW NMPOI'PAMMBI IIPU OBYYEHWH JIAI] C OIPAHHYEHHBIMHM
BO3MOXHOCTSMH 310POBbiA

Ananrauust paGoueii mporpaMMbl JHCLMIUTHHE! IPOBOMTCS TIPA PEANH3ALMH afaNTHBHOH obpazoBaTenbHOH
MpOrpamMMbl — MPOrpaMMBbl TOATOTOBKM CIELMAIMCTOB CPEJHETO 3BEHA B LE/LAX ofecneyeHns mpasa
MHBANMIOB W JMI[ C OTPAHMYEHHBIMH BO3MOXKHOCTAMH 3/IOPOBBS HA MOJIy4eHHE MPOPECCHOHATEHOrO
obpaszopaHus, CO3JAHMS HEOOXOMMMBIX [UIs MONYYEHHS CPEedHero npogeccHOHAIBHOrO  06pasoBais
ycnoBHit, a Takxke obecnedeHHs NOCTHKEHHs OOyYalomMMHMCS MHBAIMIAMM M JIMLAMH C OrpaHHYCHHBIMH
BO3MOKHOCTAMM 3I0POBbA Pe3ybTaTOR (JOPMHPOBAHHS MPAKTHYECKOIO OMBITA.

Obopyoosanue kabunema 0enoNpoUsE0OCMEA U PeNCUMA CeKpemHocmu 014 obyualowuxcsi ¢ pasnuyHbiMu
BUOAMU O2PAHUYERUA 300POBbA

OcHamenue kaGuHera [ENONMPOM3BOACTBA M PEKHMA CEKPETHOCTH JO/UKHO  OTBEYATE 0cobbIM
06pazoBaTebHBIM TOTPEGHOCTSM O6yHarOmkXCS WHBANKAOE W JIWIL C OrPAHWHEHHBIMH BOSMOMHOCTAMH
3n0poBbsi. KaGuHEThI ODKHEI ObITE OCHAILCHEI obopynoBaHHeM W Y4EOHBIMM MECTaMM C TEXHHHYECKMMH
cpencTamu o6yYeHns 1A 06y 4aiOmMXCA C PATHIHbIMK BUIAMH OrpaHHYeHHH 310pOBbA.

Ka6user, B xoTopoM o0y4aroTcs JIALIA C HapyLIEHHEM CilyXa AOJDKEH 6eiTe 06OPYAOBAH PAaIMOKNIACCOM,
KOMITBIOTEPHON TEXHHMKOH, ayJTHOTEXHWKOHW, BH/IEOTEXHHKOH, 3/IEKTPOHHON JOCKOH, MyJIbTHMEIHHHON
cuctemoii.[Ins cnabopuasmux ofyHaiompxcs B kabuHeTe NpeayCMAaTpHBAIOTCA [POCMOTP yAaneHHbIX
06BEKTOB NpY TOMOIIA BHIECOYBEJHYMTENEH IUIA yAAICHHOIO NpOCMOTPa. Ucnonssosanue bpaiinesckoi
KOMIMBIOTEPHOH TEXHMKH, 3JIEKTPOHHBIX JIyI, MpOrpamm HEBH3YAIBHOrO [0CTYNa X MHpOpMALHH,
TEXHUYECKHUX CPEICTB NpHeMa-Tiepenauu yue6HoH HHpOpMaLMK B NOCTYTHAIX dopmax.

Jlna obydalomuxcs ¢ HapyLIeHHeM OIOPHO-ABHIaTeNBHOro amrapara xabuHer gomikeH ObITE 00OpyHOBaH
riepeBIKHBIMH PEryTHPYEMbIMH NIAPTAMH C HCTOYHHKOM [MTATAHHA.

Bhlleyka3aHHOE OCHAIEHHE YCTaHABIHBAETCH B xabuHeTe NPy HATHYHA 00y4aroHXCs [0 a/iaTTHPOBAHHOK
o6pa3oBaTesbHON NPOrpaMMe C y4eTOM HMEIOLLErOCs THITa HApYLUeHHH 310POBbA Y 00yHaroerocs.
Hnpopmayuonroe u Memoouieckoe obecneyenue 0by4aUUxcA

Hocryn x HMH(GOPMALMOHHBIM H EubnmorpapuueckuM pecypcam AOJDKCH ObITE TIPEACTABICH B
¢opmax, aIaNTUPOBAHHBIX K OrPaHWYCHHAM 3/OPOBRA o6yyaiomMxcs HHBIMAOB W JHL C
OrpaHMYeHHBIMH BO3MOKHOCTAMH 3/10POBBA:

JIna AL © HAapYLISHHASIMH 3peHHs (HE MCHEE O/IHOTO BMJA):

- B MIe4aTHOM QOpPME YBEITHHEHHBIM mIpHTOM;

- B (hopMe NEKTPOHHOrO JOKYMEHTE,

- B popMe ayanodaiia;

- B ne4aTHOH (opme Ha A3bike bpaiing.

Jins MU ¢ HapyLUSHHAMH CiTyXa.

- B e4aTHo# Gopme;

- B hopMe 3IEKTPOHHOI0 JOKYMEHTA. .

i1t AL C HAPYIICHHAMH ONOPHO-ABHIATEIbHOTO annapata (He MEHEe BYX BHJIOB):

- B rieyaTHOM! (opme;

- B h)OpMe NEKTPOHHOI O JOKYMCHTR;

- B hopme ayauodaiina.

JIna nHL ¢ HEPBHO-NCHXHYECKUMHA HapyIIeHUsMHM (PacCTPOHCTBO AYTHHECKOro crieKTpa, HapylueHHe
[ICHXHYECKOTO Pa3BHTHs)!

- HCTIONB30BAHME TEKCTA ¢ WLTFOCTPALHAMH,

- MyJIETHMEAHHBIC MATEPHAIBL.

Bo BpeMs CaMOCTOATEJIBHOH [MOArOTOBKH ofyuatouyecs WHBANH/BI H Jdua © OrpaHuYeHHBIMH
BO3MOKHOCTAMH 3/0pOBBSA JO/DKHBI OBITE obecneyenbl 10CTYTOM K ceTn MHTepHeT.

Dopmbl U MemMOObl KORMPOIA U OYEHKU pesytemamos 00yuenud

ViajaurEie B 0. 4 mporpamMmbi GOpMbI H METO/IB! KOHTPOJIA NPOBOJATCS C YH4ETOM OTpaHHHCHHA 310pOBbLA
obyuarorxcs. Llenpio  TEKyLIEro KOHTpOJISl AB/SETCS CBOSBPEMEHHOE BBHISIBJIEHHE 3ATPYAHEHUA M
OTCTaBaHMsA, OOYHAIOWErocs ¢ OrpaHH4YeHHBIMH BOSMOKHOCTSME 3IOPOBbS W BHECEHHE KOPPCKTHBOB B
yuebHYIO NEATENbHOCTE.

dopma MPOMEKYTOUHOH aTTeCTAlliH YCTAHABIIMBAETCH C Y4ETO ;
ocobeHHOCTel 06YyHalOMuUXCs WHBATMAOB H JIMIL C OrpaHHYEHHBIMH BO3IMOKHOCTAMM 30poBbs (YCTHO,
MCHMEHHO Ha GyMare, OMChMEHHO Ha KOMMBIOTEPE, B dpopme TeCTUPOBAHHS U T.IL). .
[Npx mpoBeCHUH POMEXCYTOYHOH aTTECTalHH obyuatomemycs TPeJOCTABIAETCA BPEMs H!a ogon;cg;)lin;ycﬂ
oTBeTy, yBeNMUeHHOE He Gonice [4eM B TpH pasa, YCTAHOB/IEHHOTO JUISi IOArOTOBKH K oTBETY 00Y4 A

HE HMEIOLIMM OrpaHMYeHHMH B COCTOAHMM 3A0POBBA.

M HHIMBHIYATbHBIX MCHXOQHIHIECKAX
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7. JIACT NEPEYTBEPKJIEHWS (AKTY AJTM3ALIAN) PABOYEN MPOIPAMMBI JUCTTATLTHHbBI

VuyeOHbIH roa

BueceHHbIE H3MEHEHHA

[Ipenopaearens

(®HO)

| [Ipotokon  3acenaHus |

kadenpsl (nara, HoMep),
®HUO n2ae. kadeapoH,

NOAIMHCh ‘

L1 [

Mprumeuansue:

B tabMie YKa3HIBAETCA TOBKO XapaKTep H3MEHEHHMI (Harp
YU TEMaM, CPE/ICTB TPOMEKYTOYHOTO KOHTPOII), © YKa3aHHE

W3MeHEeHHI 0OopMIAETCA NPHIOKEHHEM 10 CKBO3HOW HyMepaluH

MMED, U3MEHEHHE TEMBI, CITHCKA MCTOUHMKOB 110 TEME
M TyHKTOB pabodeli mporpaMmbl. CaMo COACPIKAHHE
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